
Complaints Performance information for the Calico Homes Website April – September 2022  
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Complaint Handling Customer Satisfaction

Satisfaction with complaint handling

Target 65%
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Informal and Formal Complaint Themes 

Poor communication Unhappy with company policy

Delayed works Poor customer experience

Incomplete works Poor quality of works
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Top 3 Learning Actions

Keep the customer informed Improve communication

Staff Training
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ASB
Asset

Independent Living
Open Spaces

Electrical
Ring Stones

Gas
Income Management

Neighbourhood Mgmt
Contact Centre/Reception

Responsive Repairs

Customer Compliments per Service
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External Maintenance
Pets policy

Right to Buy
Arrears

Grounds maintenance
Permissions

B with Us
Windows

Customers responsibility
Appointment Timeframes

Customer Dissatisfaction with Calico Policies on:


