
 
 
 

Your Journey to Barley View 

1. Referral  
If you think Barley View may be the home for you, contact us. You can refer 
yourself or via a trusted family member, friend, or professional (i.e. social 
worker). We can accept referrals via telephone, walk-in, email, social media 
etc.  

2. Enquiry Log 
When you are referring someone/yourself, we will fill out an enquiry log to 
take basic details, including health and social care needs. 

3. Pre-Screening 
From the enquiry log, we will conduct a pre-screening process, for example, if 
your needs are too high, we would advise you of this at the start. 

4. Cost 
We provide you with a clear cost of residing at Barley View. We understand 
our rates may be higher than your Local Authority. You or a third party (such 
as your family) will be required to pay contributions towards the cost of your 
care and accommodation. 

5. Waiting List 
If we believe we can meet your needs, but we do not have any room 
availability, we will add you to the waiting list. A timescale cannot be given as 
to how long you are on the waiting list as this is dependent on availability and 
priority. 

6. Viewing  
You will be invited to view the care home to ensure it is somewhere you 
would like to live. 

7. Bed Available  
When a bed becomes available, we will refer to the waiting list. The highest 
priority applicant will be contacted to arrange an assessment. 

8. Assessment 
We will carry out the assessment. This can be in your own surrounding or at 
the care home. This is your choice. The assessment will take approximately 
between 1-3 hours. 

9. Decision 
Based on the assessment, we would determine if we can meet your needs. A 
decision will be made and you will be contacted within 24 hours. 

10. Funding 
Once confirmed if you are suitable, we will get confirmation of funding, this 
can take between 1-2 weeks for Local Authority funding. We would also agree 
a move in date, confirmation of any other professions who support you and 
obtain your GP summary within 1 day. 

11. Care Plan 
A 7-day care plan will be completed.  

12. Move In 
You move into Barley View. On your move in date, you will complete an 
admission pack, this includes contract of residence, financial details, consents 
and agreements and your resident guide. It will take approximately 1 hour to 
complete this. 

13. Care Plan 
A permanent care plan will then be completed within 7 days of your tenancy 
starting 


